Comi 

Data] 


panics  Simplify 
Privacy  Notices 

ire  in  forefront  of  move  to  I  “”^m^r“^ue,^eb 
sclosures  more  user-ffiendfy  j  scripjions  of  their  privacy 
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Make  a  name  for  yourself 
with  Windows  Server  System. 


Windows 
Server  System 


Your  potential.  Our  passion 


"Instead  of  putting  out  fires,  we  now  focus 
on  ways  we  can  deploy  new  technologies 
that  benefit  our  customer  service." 


Microsoft  Windows  Server  System  makes  it  easier  for 
golf  club  maker  PING  to  manage  the  infrastructure 
serving  their  400  end  users.  Here's  how:  By  using 
Windows  Server  2003  with  Active  Directory,'  PING 
now  centrally  manages  all  its  servers,  desktops, 
and  end  users  from  one  location.  This  cut  annual 
administrative  time  by  800  hours.  Time  that  can  now 
be  spent  developing  new  ways  to  support  customers, 
partners,  and  employees.  Software  that's  easier  to 
manage  is  software  that  helps  you  do  more  with  less. 
Get  the  full  PING  story  at  microsoft.com/wssystem 
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4 


HEWS 


MiiHiinii:n  Microsoft  Gives  Users 
More  Security  Options 

Releases  beta  tool  for  fighting  spyware,  I 

U»  “rqrH _ _  mater  ol  identi-  free  Utility  for  removing  maliciOUS  code  known  that  this  is  a  problem. 


H  Now  that 
Microsoft  is 
publicly  making  it 
known  that  this  is  a 
problem,  spyware 
will  no  longer  be  a 
throw-'rt-in-the-cor- 
ner  type  of  [issue]. 
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Put  Series  on  Smal  Screen 


Users  Remain  Loyal  to  iSeries, 
Despite  Entreaties  by  Microsoft 
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Corporate  Use  of  IP  VPN 
Services  Gains  Momentum 


IT  m;uup.Ts  s;i\  service  provider  i  >pl ion  ■  liters 
lower  costs,  less  mamgenient  complexity 


M  announced  new  lion,  re  iving  on  a  service  pro 


Extreme  Networks  Adds 
Pair  of  Modular  Switches 
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ISM  IT  Execs  Divided  on  £=§£% 
SL  Software  Cost  Trend  fi§f 

But  most  expect  continued  hikes  in  i  unf'rm“,.e'^c™'ue ofltle  cvcry°” “ ■?"« ,°.be Wllline 

.  ..  .  ’  .  .  c  software.  Chariebois  said.  to  pay  for  gold- or  platmum- 

jnqKao  Lacy.  B*im. .  28-yw  application  maintenance,  support  fees  Barry  Coben.vke  president  level  support,"  he  said. 

maiifent  fli  of  applications  management  at  Meanwhile.  Meta  Group 


Gartner/Meta  Deal  Subtracts  Opinion 


Advertisement 


Learn  how  to  mobilize  your  team  and  increase  business  productivity. 
Download  “The  Anytime,  Anyplace  World”  white  paper. 
nokiaforbusiness.com 


NOKIA 


CHANGE  IS  NOT  OPTIONAL. 


HOW  YOU  CHANGE  IS. 


ie  know  the  only  constant  in  IT  is 
change.  And  to  succeed,  your  IT  and  business 
strategies  must  evolve  as  one.  Peregrine  shows  the 
way.  Our  leading  Asset  Management  and  Service 
Management  solutions  are  designed  to  help  you 
improve  IT  productivity  and  service  levels,  reduce 
compliance  risk,  and  control  costs.  In  short,  we 
manage  change,  so  change  works  for  you. 


Change  is  the  nature  of  business. 
Evolve  Wisely™ 


^Peregrine 
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DOE  Works  With  TECSys  on  Infrastructure  Security 
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OPINION 


New  Year’s  Convolutions 


HERE  I  GO,  bucking  the  system  again.  i,s  °P'"on  p««ssor. whu®  In‘e,'s 

...  ...  ,  _  ,  ,  ,  .  Itanium  albatross  is  being  plucked  so 

What  is  it  with  me?  Everybody's  Wilt-  badly  it's  getting  embarrassing?  It 

ing  columns  about  their  New  Year’s  doesn't  seem  that  long  ago  that  amd 
resolutions,  but  I  just  can’t  bring  my-  ^l^'Z^imeT^ti- 
self  to  do  it  Instead,  as  convoluted  ble  chip  market  It  iuu  always  seemed 

and  norm-defying  as  it  may  be.  I’m  going  to  write 

about  the  things  I  have  absolutely  no  intention  of  positive  stories  out  of  recent  devei- 

rhanging  in  2005.  opments.  like  Microsoft  pulling  the 


Macs  Could 
Infiltrate  the 
Enterprise 

ONE  OF  THE  BIGGEST 
stories  of  last  year 
was  the  continuing  re- 


How  did  80%  of  information 
become  100%  useless? 

What  if  information  could  find  its  way  in  and  out  of 
databases,  all  on  its  very  own?  With  the  Adobe 
Intelligent  Document  Platform,  it's  possible.  When  you 
combine  the  logic  of  XML  and  Adobe  PDF,  suddenly 
documents  are  smarter.  Unstructured  content  unifies  with 
structured  data.  And  information  intuitively  travels  where 
it's  needed,  safely  and  securely.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


See  how  smarter  documents  are  working  for  < 


r  companies  at  adobe.com/idp. 
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TECHNOLOGY 


Battery  technology  hasn’t  kept  up  with  twin  demands  of  taking  up  less  space  and 
powering  more  features  in  disconnected  computing  devices.  By  Robert  L  Mitchell 


TECHNOLOGY 


Our  ultraportable  notebook  has  never 

been  easier  to  carry.  Trains.  Planes.  Automobiles. 

Three  reasons  not  to  lug  around  a  heavy  notebook.  So,  when  you're 
away  from  the  office  and  working  wirelessly,  use  an  IBM  ThinkPad  X40 
notebook,  with  Intel*  Centrino'*  Mobile  Technology  (on  select  models). 

on  features,  like  a  full-size  keyboard."1  Some  models  are  just  2.7  lbs. 
Other  models  feature  the  longest  standard  battery  life  of  any  leading  brand 
notebook7'  (8-cell  battery  required,  not  shown).  The  IBM  ThinkPad  X40. 
Fast  and  powerful,  in  a  surprisingly  convenient  take-home  size. 

You  might  want  to  keep  an  eye  on  it. 


Ultralight  weight.  Longest-lasting  standard  battery. 

Only  on  a  ThinkPad. 


1  866  426-5991  ibm.com/shop/m558 


•  Microsoft  Windows  XP  Professional’ 
•256MB  DDR  SDRAM' 


:f  d  at  $1 


ServicePac  Service  Upgrade:’ 

3-yr  Depot  Repair  #30L9192  $13! 

IBM  ThinkPad  X40 
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STRETCHING  BATTERY  LIFE 
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DEVELOPMENT 

Architected  rapid  application  development 
tools  increase  productivity  and  attention  to 
business  needs. 

ARAD  Tools  . 

(vr.i-v  DOtJfuMdeveiouc's  an  exploit  cwslmy 

pSlSSrf 

Benefiting  the  Business 

■ 

mwil  approaches  according  to  a  Gadnei  study 

IBM  is  revamping  its  approach  to 

IHMj'll  (Aimputor 

MuJy.  AKAl'l  linilt.  » ill  ho  nunAilnry 

■  SHHSSsHl 

(  ompuware’s  Optimall  ARAD  tool  to 

Richard  Blais.  1  ocus  general  manager 

ARAD  Technologies 

e”"*” 

fits  from  using  ARAD  tools,  including 

driven  development  tools  that  were 

just  didn’t  deliver  on  the  KOI.  ”  he  says. 

1  lore  in  a  box  ii  gives  us  (Hal  much  of 

|  generate  to  70”.»  of  the  code  for 

lhrc«  applications.  sav  my  developers 

The  Advanced  Development «  .  «»ter 

i  i 

e=q 

requires  developers  to  adopt  a  new 

mind  set  when  building  applications. 

"Developers  have  almost  a  c«»wboy-  1 

type  mentality  -  to  code  quickly  and 

“To  gain  the  benefits,  you  have  to  have 
a  little  bit  of  discipline  —  put  the  effort 

and  architects  arc  using  the  tools  and 

itsuim 
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Cognos,  Intentia 
Form  Partnership 


Supercomputing 
Goes  Global 


SIZE  MATTERS  IN  SUPERCOMPUTERS 
because  size  translates  into  speed.  And 
supercomputers  are  all  about  speed.  The 
quest  for  the  fastest  computer  to  discover 
new  drugs,  crack  ciphertext  or  model  global 
weather  and  nuclear  reactions  has  set  a  lot  of  records 
in  a  short  time. 


its 


Don’t  Miss  The  IT  Event  Of  The  Year! 


9th  Annual  International 

!T Service  Management 
Conference  &  Exhibition 

Orlando  February  6  -  9, 2005 

f 

'  *  Sir  Tim  Berners-Lee  pini< 

Inventor  of  the  World  Wide  Web  KK'fr'' 

Vi  '  Named  One  Of  Time  Magazine’s  too 

Greatest  Minds  Of  The  20th  Century 


Change  The:  World. 

Join  Thj  1T1L  Reyoe\ no\ 


Elephai 
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CIO  Confidence 


Growing  New 
IT  Managers 


WHERE  WILL  YOUR  next  generation 
of  IT  managers  come  from?  For 
most  senior  IT  leaders,  the  answer 
is  that  they  will  hire  them.  They 
plan  to  dip  into  that  deep  pool  of  tal¬ 
ent  in  the  outside  world  to  reel  in  just  the  right  sort  of 
people  to  drive  their  organizations  into  the  future. 
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Growing  New 
IT  Managers 

HERE  WILL  YOUR  next  generation 
of  IT  managers  come  from?  For 
most  senior  IT  leaders,  the  answer 
is  that  they  will  hire  them.  They 
plan  to  dip  into  that  deep  pool  of  tal¬ 
ent  in  the  outside  world  to  reel  in  just  the  right  sort  of 
people  to  drive  their  organizations  into  the  future. 
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AND  POST 


YOUR  RESUME  ON 


ITCAREERS.COM 
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OneWorld 


posed  setting  the  nomencla¬ 
ture  hack  to  the  J.D.  Edwards 


This  would  be 
a  first  good 
step,  showing  the 
old  J.D.  Edwards 
side  of  the  house 
Oracle  does  have 


;  Nj'.djq  l  isting  QudliOi-jtu 


{  cse  unit'  That  system  has  j 
functions  as  an  independe 


"It's  a  classic  problem.  with 

with  garbage  “  he  added, 
problem.  Asyst  had  to  to  re- 


S1.4  million.  And  because  it  | 
was  late  in  filing  a  required 
IO-Q  form  for  the  second  quar 


|  Niki  attributed  the  specific 


In-house  Problems 

ASI  had  relied  on  a  third-party  j 
IT  services  provider  unt  il  last  | 


H  The  con-  filial 
version 
process  was 
not  managed  — 1 

wel.  also  found  lhat 
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Ahoy  There,  User 


HERE'S  AN  IDEA  TO  START  THE  NEW  YEAR:  Treat 

your  users  like  sailors.  Yeah,  really.  Right  now,  the  U.S. 
Navy  is  putting  the  finishing  touches  on  its  new  appro¬ 
priate-use  policy  for  IT  [QuickLink  51628].  This  policy 
will  apply  to  about  900,000  users,  including  military 
personnel,  civilian  employees  and  contractors.  When  it  goes  into 
effect  this  spring,  it  will  cover  everything  from  PCs  and  networks  to 
cell  phones  and  fax  machines,  in  places  ranging  from  battle  zones  to 
bureaucrats’  offices. 

In  other  words,  the  Navy’s  policy  will  cover  more  users,  with 
more  diversity,  in  more  different  situations  than  you’ll  ever  need  to 
worry  about.  Now  that’s  someplace  to  look  for  a  model. 


n*t  do  it.  ably  won't  do  much  good.  (If  your  users  ari 


New  Year,  Same  Old  Users 

User  calls  help  desk  to  complain  that  her  password 

the  system?  hsh  asks.  User  does  -  her  daughter's 
age.  Fish:  How  old  te  she?  User  "Seven."  RsfcHm* 

"Soc  But  she  just  had  her  btrthdad" 

S!-— ■  SHARK 
5-rr  tankw  sEr 


THE  BUCK  FUSE 
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Ahoy  There,  User 


HERE'S  AN  IDEA  TO  START  THE  NEW  YEAR:  Treat 

your  users  like  sailors.  Yeah,  really.  Right  now,  the  U.S. 
Navy  is  putting  the  finishing  touches  on  its  new  appro¬ 
priate-use  policy  for  IT  [QuickLink  51628].  This  policy 
will  apply  to  about  900,000  users,  including  military 
personnel  civilian  employees  and  contractors.  When  it  goes  into 
effect  this  spring,  it  will  cover  everything  from  PCs  and  networks  to 
cell  phones  and  fax  machines,  in  places  ranging  from  battle  zones  to 
bureaucrats’  offices. 

In  other  words,  the  Navy’s  policy  will  cover  more  users,  with 
more  diversity,  in  more  different  situations  than  you’ll  ever  need  to 
worry  about.  Now  that’s  someplace  to  look  for  a  model. 

Better  still,  the  new  Navy  policy  shows  signs  ,  ent.  Your  users  aren’t  focused  on  defending 
of  being  a  remarkably  sane  model  for  what  their  nation;  they're  more  likely  concerned  with 


Otherwise,  ifs  probably  OK. 

Bet  your  appropriate-use  policy  cant  be  sum¬ 
marized  that  simply,  can  it? 

Here's  another  key  feature  of  the  Navy’s  poli¬ 
cy:  According  to  Carey,  personal  use  of  Navy  IT 


So  if  the  sailors,  Marines  and  civilians  who 
use  Navy-issued  IT  gear  make  sure  the  Navy’s 


unfocused  and  untrustworthy,  maybe  you 
should  be  looking  for  a  new  place  to  work,  not 
just  a  better  appropriate-use  policy.) 

But  chances  are,  most  of  your  users  stay  fo¬ 
cused  on  business  most  of  the  time.  So  having  a 


Instead  of  long  lists  of  what  is  and  isn't  accept¬ 
able  —  lists  you're  forever  lengthening  to  close 
new  loopholes  —  you'll  have  a  few  simple  tests 
for  non-work-related  IT  use.  Is  it  illegal?  Is  h  on 
company  time?  Does  it  interfere  with  business? 
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